Patient knowledge on oral anticoagulants: results of a questionnaire survey in Germany and comparison with the literature.
In order to use their drugs reliably, safely and correctly patients need to be well informed about their treatment, which applies in particular to critical dose drugs. The aim of this study was to investigate the patients' knowledge on anticoagulants, and to identify patient characteristics associated with low knowledge. Based on the Patient Information Leaflet, an 8-item multiple-choice test was developed, pre-tested and adapted. The final version was assessed in terms of readability and distributed to 59 anticoagulated medical inpatients of a German university hospital. The scoring range was 0 â 8 points (each correct answer giving 1 point). The total knowledge level ranged between 12.5% and 87.5% (1/8 â 7/8 points) with an average of 55% (mean 4.4 A+/- 1.4 points). The topics most often answered not correctly included drug-drug and drug-food interactions. The statistical analysis of the association between knowledge on each topic and patient characteristic revealed a significant correlation between knowledge on drug-drug interactions and the patient's education (Mann--Whitney-U-test: p = 0.032) and age (r = -0.34; p = 0.015). There was no significant correlation between the total test score and any of the patient characteristics. Healthcare professionals need to be aware that patients on oral anticoagulants may have significant knowledge gaps, particularly concerning drug-drug and drug-food interactions. In practice, the questionnaire, which was short, easy to read, and well accepted, might be used to identify the patients' knowledge and individual knowledge gaps in order to subsequently tailor information to their needs.